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1 Renter Focus Groups and Advisory Committee 
Meetings 

1.1 Overview 



Date Community Organization
Number of 

Participants

September 21, 2021

September 30, 2021 

September 30, 2021

October 1, 2021 

October 7, 2021

October 13, 2021 

October 16, 2021

October 18, 2021 

October 19, 2021 

October 22, 2021 

November 17, 2021 

November 18 and 22, 2021 

December 1, 2021 

Total 96 

1.2 Focus Group Findings 

Challenges Renters are Experiencing 

 



 

Experiences Accessing Housing Services and Supports 

We heard from participants that 
their past experiences limit their 
housing options. For example, 
landlords don’t want to rent to 
them when they disclose that 
they had aged out of care or 
experienced homelessness.  



 

  

Types of Services Renters Need 

 

 

 

 

 

 

 

 

 

We heard from participants who 
have had to move frequently 
because they can’t find long term 
leases, or because they have had 
experiences of poor living 
conditions or conflict with 
landlords. Moving is not only 
expensive, but also disruptive to 
households.    



Space and Service Delivery Considerations for Renter Services Centre 

We heard that service 
providers need to take 
time to build 
relationships and trust 
with those seeking 
support so a point of 
contact would be helpful 
at the Renter Services 
Centre. This is especially 
important for building 
trust with people who 
have had bad 
experiences trying to get 
help in the past. 



2 Renter Survey

2.1 Overview 

2.2 Demographics 

2.2.1 Tenure and Housing Situation



2016 Census, Subsidized Housing 



 

 

 

 

 

 

 

2.2.2 Age



2.2.3 Gender

2.2.4 Household Types 

2016 Census, Gender 



 

2016 Census, Household Type 

The survey was generally comparable with 2016 census figures for renter household type.  

 48% of renter households as single (non-census households, which is mostly individuals 
living alone, as well as those living with roommates) 

 21% couples without children 

 12% couples with children 

 7% single parents with children.  

 1% of renter households were multiple-family households. 



2.2.5 Neighbourhood



2.2.6 Indigenous Identity

2.2.7 Racial Identity 

2016 Census, Indigenous 
Identity 

4.1% of Vancouver renters 
identified as Indigenous in 
the 2016 census. 

2016 Census, Racial Identity 



 

 

 

 

 

 



2.2.8 Language Most Often Spoken At Home 

2016 Census, Language Most Often Spoken at Home 



2.2.9 Length of Time in Canada

2.2.10 Household Income 

2016 Census, Immigration 



2.2.11 Information on Survey

 

 

 

 

 

 

 

 

 



2.3 Previous Use of Renter Services 

2.3.1 Legal Services

  



2.3.2 Assistance Finding Housing

 



2.3.3 Financial Support 

 

 

 

 



2.3.4 Other Support Services

 



2.3.5 Supports Related to COVID-19 

 

2.3.6 Barriers to Accessing Service 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.3.7 What Helps with Service Access?
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2.4 Feedback on Proposed Renter Services Centre 

2.4.1 Likelihood of Accessing Renter Services and Supports 

Open-Ended Comments 



2.4.2 Desired Services at Proposed Renter Services Centre 



2.4.3 Additional Feedback

Accessibility 

Location 

Environment 

Staffing 

Service Offerings 



Opposition to the Renter Services Centre 



3 Service Provider Interviews and Workshops

3.1 Overview 

Participating Organizations 

o

o
o



3.2 Interview Findings

3.2.1 Suggestions for the Proposed Renter Services Centre 

Service Delivery Models

Types of Services 

Service Delivery Considerations 



Ideas for Making Renter Services Centre Welcoming and Reduce Barriers 

Proposed Location Renter Services Centre 

3.2.2 Interest in Participating in Proposed Renter Services Centre 



4 Project Advisory Committee

Organizational members: 

Individual members: 




